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Putting perspectives into participation
   Constructive Conflict Methodology
for problem structuring in stakeholder dialogues
Eefje Cuppen
Making use of divergent stakeholder perspectives is vital for dealing with 
unstructured policy issues such as the transition to a sustainable energy system. 
Stakeholder dialogue provides a forum for this. The methodological question how to 
make sure that a stakeholder dialogue actually includes and benefits from the broad 
range of perspectives however often remains unanswered. 
Putting Perspectives into Participation provides an answer to this question with 
Constructive Conflict Methodology for the design and facilitation of stakeholder 
dialogues. Social science methods play an important role in this methodology.
More specifically, this book describes how 'Repertory grid technique' and 
'Q methodology' were used in two different stakeholder dialogues in the Netherlands 
on hydrogen and biomass respectively. Repertory grid technique was used in the 
H2 Dialogue to articulate divergent perspectives on the prospects of a hydrogen economy 
for the Netherlands. In the Biomass Dialogue, Q methodology was used to identify the 
diversity of perspectives and to select participants accordingly. In addition, 
Q methodology was used to evaluate Constructive Conflict Methodology in the 
Biomass Dialogue. The results show that participants in the dialogue improved their 
understanding of the diversity of perspectives on energy-options from biomass. 
Putting perspectives into participation combines a clear theoretical argument with 
a quantitative and qualitative analysis. Instead of forged consensus, it presents 
constructive conflict as the central design concept for stakeholder dialogue. 
This book will be of interest to researchers and practitioners working in 
the field of participatory assessment, participatory policymaking and 
sustainability planning and policy. 
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